POLICY RAP SHEET

Policy Issue

Online Privacy

Summary of Issue

How to strike a balance between the need for institutions to monitor traffic and collect data from their Web sites and the public’s right to know what data are being collected and how that information is being used.

Reason for Institutional Impact

· Decisions have state and federal legal repercussions

· Decisions may have financial repercussions

· Decisions affect technology resources

Links to Existing Policy

Collecting Information from Visitors to University Web Sites: University of Minnesota http://www.fpd.finop.umn.edu/groups/ppd/documents/policy/online_privacy.cfm
Online Privacy Statement: Pennsylvania State University 

http://guru.psu.edu/policies/AD53.html
Adobe Online Privacy Policy: 

http://www.adobe.com/misc/privacy.html
External Mandates/Deadlines
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Recommendations

· Be sure to use disclaimers on all publicly accessible Web sites that clearly state what information is being collected and refer users to another Web site where they can find more detailed information about how the information is being used.

· Provide on-going education for the campus community to ensure awareness.

· Establish a process for periodic review.

Related References

Privacy Foundation:

http://www.privacyfoundation.org/
Online Privacy Alliance:

http://www.privacyalliance.org/
Children’s Online Privacy Protection Act (COPPA): 

http://coppa.org/
